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MonutrKa No KayecTeoTo

"BAHI" EOO[ e koHcynTaHcka ¢wmpMa, npepnarawia ycnyrm B obnactra Ha onasBaHe Ha OKOMHaTa cpepda
Kacaelun paspeLumTesiHN peXxnMn, CPOKOBE U CbBMecTABaHe Ha npoueaypu. NpeanaraHuTe ycnyru BkaoyBat
aHanM3 Ha TeKywu npobnemun n n3bop Ha Hanm-nogxoAsiMTe NOAXOAM 33 paspewaBaHeTo uM. Cunarta Ha
"BAHI" EOO[l e B KOMNETEHTHOCTTa NO MpuiaraHe Ha eKOJIONMYHOTO 3aKOHOAATEsNICTBO, OpPraHM3auusaTa u
nnaHvpaHeTo B obnacTtTa Ha OKONHAaTa cpefa, cbyeTaHa Cc 6oraT NpakTUYECKU ONUT B PELUABAHETO Ha
pasHopoaHu NpobieMun No onasBaHe Ha OKOJIHATa cpena.

Monutnkarta no kavectso Ha “BAHI™ EOO[ e Haco4YeHa KbM MoOCTUraHe Ha yO0BNEeTBOPEHNE Ha KJIMEHTUTE OT
npepocTaBeHaTa KOHCYNTAHTCKA yCJlyra Nno ornasBaHe Ha OKoJIHaTa cpepa.

3a ocbuiecTBsABaHe Ha llonuTukata M NocTMraHe Ha ycTOMYMBO pa3BUTUE Ha opraHu3aumsaTa, BbB “BAHI™
EOO[ e pa3paboTeHa u BHegpeHa cucteMa 3a yrnpaBfieHMe Ha Ka4yecTBOTO CbIlacHO M3UCKBaHMATa Ha BC
EN ISO 9001:2015.

C HactoawaTa Monutnka no kavecTtso, PbkoBoacTBoTo Ha “BAHI EOO[, B nuueto Ha Ynpasutens noema
OTrOBOPHOCTTA 33 edMKaACHOTO GYHKUMOHMPAHE Ha cucTeMata 3a YMpaBJiEHWE HA KadyecTBOTO MNpu
CMa3BaHETO Ha CleAHUTE PbKOBOAHW NPUHLUMUMN:

e KQYecTBO Ha W3NbJIHEHWE — YOOBJIETBOPSIBAHE HAa W3WCKBAHMATA HA KJAMEHTUTE M CMasBaHe Ha
NPUIOXKMMUTE HOPMATUBHU N3UCKBAHUS;

¢ INOEPCTBO — OCb3HABAHE HA 3HAYEHUETO HA JINYHUSA MPUMEP M BOAELLATa PO HAa PbKOBOACTBOTO MO
OTHOLLEHWE HA ynpaBJieHNE Ha KAa4ecTBOTO;

* yNpaBieHMe Ha pMUcKa 3a Bceku npouec oT CYK;

e MpusaraHe Ha NPoLUEeceH NOAX0on NpuY NAaHUpPaHe, OpraHN3MpaHe, KOHTPOJ U AaHANM3 HA OENHOCTUTE;

* HenpeKkbcHaTo NopobpsiBaHe, Ypes NePUOANYHMN aHANN3M, HabNoaeHWe 1 OLeHsIBaHe HA pe3y/ITaTHOCTTa Ha
CYK;

e OCUrypsiBaHe Ha HeobxooumuTe pecypcu 3a pyHKUMOHMpaHe n nogobpsasaHe Ha CYK;

* NnpuobLLaBaHe Ha NepcoHana, Ypes MoTMBaLMs, cbobLiaBaHe N pa3sACHABAHE HA HAaCOKUTE Ha pa3BUTUE Ha
“BAHI" EOOL.

OcHoBHUTE NpuopuTeTH B genHocTTa Ha “BAHI™ EOO[, ca Haco4eHu KbM:

* edpeKTuBEH 06MeH Ha MHPOPMaLUS CbC 3aUHTEPECOBAHUTE CTPAHM C Liefl Npoy4YBaHe 1 yooBNETBOPSIBAHE Ha
TexXHUTe NoTPebHOCTU N 0YAKBAHUS;

* HabnoaoeHMe N U3MepPBAHE Ha KJTOYOBU XapaKTepPUCTMKM Ha npouecuTe U AeNHOCTUTE, UMALLM OTHOLIEHUE
KbM Ka4eCTBOTO Ha NPenoCTaBsAHUTE yCyry;

e 3acuiBaHe Ha OTrOBOPHOCTTA Ha MepcoHasa no OTHOLWEeHWe Ha [eNHOCTUTe, CBbP3aHM C KayecTBOTO, Ypes
nHdOpMUpPaHE M NPoBEXKAAHETO Ha NEPUOANYHM 0OyUEeHNS;

e HenpeKbCHaTo nogobpsiBaHe Ha cucTeMaTta 3a YynpaBjieHMEe MO KayecTBO M MOBULIABAHE HA HeWHaTa
pe3ynTaTHOCT, Ype3 BbBEXAAHE HAa ONTMMU3NPAHE HA NpouecnuTe U ehEeKTUBHO M3MNON3BaHE Ha pecypcuTe.

PvkoBoacTtBoTo Ha “BAHI™ EOO[ geknapupa SM4HaTa CUM OTFOBOPHOCT M aHFAaXXWMEHT 3@ U3NbJIHEHUE HaA
obsiBeHaTa NosMTUKA N0 Ka4yecTBo.
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